
SuperStat® Pro Quick Reference Guide 

The Keypad 
1. Raises the temperature setting as a temporary 

hold. 

2. Lowers the temperature setting as a temporary 
hold. 

3. RUN button (run program and reset any 
temporary hold). 

4. HOLD temperature button.  
(Note: TIER is not used.) 

5. INFO and DAY/PERIOD button. 

6. PRGM (program) and TIME/SET button. 

7. FAN switch (ON, AUTO). 

8. SYSTEM and DEVICE/MODE button. 

9. Lights to indicate a critical event is active. 

The Display 
10. Indicates the day of week. 

11. System status: displays HEAT, COOL, or HOLD to indicate 
the current mode the system is running. HEAT and COOL 
are displayed simultaneously when the thermostat is in Auto 
mode. When heating or cooling is On, STG 1 or STG 1+2 
will display (depending on how many speeds your 
heating/cooling system is capable of using). 
HOLD is shown when the thermostat is in permanent hold 
mode. 
FLTR displays as a reminder when you need to change or 
clean your filter. 

12. Displays BATT when the batteries are low and should be 
replaced. 

13. Alternately displays current time and programmed 
temperature setpoint. Displays OFF when the system is Off. 

14. Displays current room temperature. 

15. Antenna icon will display until the room temperature reaches the setpoint temperature after an event. 

16. Indicates the current period of the day and displays energy price, estimated bill, and energy usage 
information. If the power is cut to the air conditioning unit, it will display POWER FAIL. 
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Turning Heating or Cooling On or Off 
Press the SYSTEM button one or more times to select the desired mode. 
• When heating is On, HEAT is displayed. 
• When cooling is On, COOL is displayed. 
• When auto-changeover mode is On, HEAT and COOL are both displayed. 
• When emergency heat is On, EMER HEAT is displayed (EMER flashes). 
• When the system is Off, HEAT and COOL are both displayed, and OFF displays to the left. 
When heating or cooling is On, STG 1 or STG 1+2 will display (depending on how many speeds your 
heating/cooling system is capable of using). 

Setting a Temporary Hold 

• Press  or  to change the temperature setpoint higher or lower. 
The HOLD icon below the Day of the Week bar will begin to flash, indicating that you have placed a temporary 
hold on the system. The system will return to its normal schedule at the beginning of the next period of the day 
interval. 

A temporary hold is in effect until the next programmed time period begins (MOR, DAY, EVE, or NGT). You 
do not have to manually clear a temporary hold. When your next programmed time period begins, the 
temporary hold ends and the setting for the next time period is in effect. If desired, however, you can manually 
clear the hold at any time. 

If you want to return to your normal programmed setting before the temporary hold has defaulted back to your 
program, you can clear the temporary hold by pressing the RUN button. The HOLD icon disappears, indicating 
that you have cleared the hold. 

Setting a Permanent Hold 
1. Press  or  to change the temperature setpoint higher or lower. The HOLD icon below the Day of the 

Week bar will begin to flash. 

2. Press the HOLD button. The HOLD icon stops flashing, indicating that you have placed the system on 
permanent hold. 

A permanent hold lasts until you manually clear it. 

To clear the hold, press the RUN button. The HOLD icon disappears, indicating that you have cleared the hold. 

Setting the Current Time and Day 
1. Press the TIME/SET button twice. The hour in the display flashes. 

2. Press and hold either  or  until you reach the correct hour and AM/PM designation. 

3. Press TIME/SET again. The minute in the display flashes. 

4. Press and hold either  or  until you reach the correct minute. 

5. Press DAY/PERIOD. The day of week display flashes. 

6. Press and hold either  or  until you reach the correct day of the week. 

7. Press the RUN button to save your settings. 
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Programming Your Thermostat 
1. Plan your program using the programming chart below. If you want 

to program the weekdays separately, see the chart provided on page 
17 in your SuperStat Pro User Guide. 

2. Press the PRGM button to enter programming. 

3. Press the DEVICE/MODE button until the desired mode (HEAT or 
COOL) begins to flash on your display. 

4. Press the DAY/PERIOD button until day of week is flashing in the 
upper right corner. Use  or  to select the day or group of days 
you want to program. 

5. Press the DAY/PERIOD button again. MOR (morning) will begin to 
flash in the upper left corner. Use  or  to select the period of the day you want to program: MOR, 
DAY, EVE (evening), or NHT (night). 

6. Press the TIME/SET button once until time flashes in the display. Use  or  to set the time at which you 
want the selected time period of the day to begin. The arrow keys change the time in 15 minute intervals. 

7. Press the TIME/SET button again. The temperature setpoint for the cooling system will begin to flash. Use  
or  to set the temperature setpoint. 

8. Repeat Steps 5 through 7 until all of the periods have been set for the selected day 

9. After programming all of the periods for group of days you initially selected, repeat Steps 3 through 7, 
selecting another group of days to program until all 7 days are done. 

10. Press the RUN button once to save your settings and exit programming. 

Your thermostat is now ready to provide maximum comfort and efficiency. 

 

Programming Chart 
You may find it helpful to write down your programming schedule before you start programming. Use the chart 
at the left to help you plan your schedule. 
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Replacing the Batteries in Your Thermostat 
1. Turn the system off by pressing SYSTEM one or more times until 

OFF appears on the left side of the display. 

2. Gently pull the cover straight off the base. 

3. Remove old batteries and install fresh AA alkaline batteries along 
the top of the base with positive (+) end to the left. 

4. Turn the system back on by pressing SYSTEM one or more times 
until the desired mode is displayed. 

Note: Batteries are not required to keep your programming or menu 
data. With two optional AA batteries installed, your thermostat will 
maintain time and continually display the temperature during a loss 
of AC power. Installed batteries will also allow programming prior 
to installation. 

Overriding a Critical Event 
When the green light to the right of the arrow buttons on your thermostat turns on, a critical event is in effect. If 
desired, you can override the event. 

To override a critical event: 

• Press  or  to change the temperature setpoint higher or lower. The green light on your thermostat turns 
Off. 

When you override a critical event, the temperature you specify remains in effect for 8 hours. You cannot 
cancel an override of a critical event. 

Caution: It is recommended that you avoid overriding critical events whenever possible. 

• For critical peak pricing and hourly pricing customers, when you override a critical event, you will pay a 
significantly higher energy price for all usage for the duration of the event. 

• For critical peak rebate customers, when you override a critical event, you will miss the chance to earn a 
significant rebate for the energy saved for the duration of the event. 

Resetting the FLTR Display 
If FLTR appears in your thermostat display, this is a reminder that you need to change or clean the filter in your 
heating and cooling system. After you change or clean the filter, you can reset the display so FLTR no longer 
appears. 

Note: It is recommended that you clean or replace your filter monthly. 

• Press the RUN and HOLD buttons at the same time. The FLTR display no longer appears on the thermostat. 

Contact Us 
Call Customer Assistance Toll free 1- 888-232-5949. 
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Install batteries here. 


